PROFILE SALES INTELLIGENCE SYSTEM SOFTWARE LICENSE
The copyright and other intellectual property rights in the Profile Sales Intelligence System Software (“software”) and any associated documentation
are licensed to Profile Sales Improvement Services Ltd (“ProfileSIS”). The software is licensed, not sold, to you the “licensee” for use only under the
terms of this license and ProfileSIS reserves any rights that are not expressly granted to you. If the software is stored in the physical form of a CDROM, then you own the media on which the software is recorded, but ProfileSIS retains ownership of the software contained thereon.
Please read this license carefully. By installing or authorising the use of the software, regardless of the means of deployment, you agree with ProfileSIS
to be bound by the terms of this license. If you do not agree with the terms of this license, do not install or use the software.
Permitted Uses
ProfileSIS grants you the following rights, provided that you comply with all the terms and conditions of this license agreement. You are permitted, as
applicable, to do the following, either;
I. If the software is deployed on a CD-ROM, then the licensee may install, use, access, display and run one copy of the software on a single computer.
Thereafter, the licensee may authorise such access to the software as corresponds to the number of individual users and time periods that have been
contractually agreed with Profile, or
II. If the software is deployed for network use, then the licensee or ProfileSIS, as agreed, may store or install a copy of the software on the network
server that is used to run the software over the licensee’s internal network. The licensee may then authorise such access to the software as
corresponds to the number of individual users and time periods that have been contractually agreed with Profile.
Unless agreed otherwise in writing by ProfileSIS and the licensee, the term of the license commences on the date of release of the software to the
licensee for a period of 1 month. Individual users therefore will be given one month’s access to the software corresponding to the same license period.
Restrictions on Use
In all instances where the licensee has purchased licenses, the licensee shall ensure that the number of users it authorises, or otherwise permits or
allows, to use the software shall never exceed the number of individual users or time periods that have been contractually agreed with ProfileSIS.
In all instances where the licensee has purchased licenses on a geographically restricted basis, such as a regional license, then the licensee shall
ensure that the sites, business units or regions which it authorises, or otherwise permits or allows to use the software, shall only be those that have
been contractually agreed with ProfileSIS.
The licensee shall not assign or sub-license this agreement or any of the rights, obligations, benefits or interests granted under the agreement.
Copyright
The copyright and other intellectual property rights in the software and any associated documentation are owned by, or licensed to ProfileSIS. This
material includes, but is not restricted to, the design, layout graphics, screen shots, audio content media content and text. Any unauthorised
reproduction of this material, in whole or in part, in any format will be deemed a breach of ProfileSIS copyright.
In addition you are not permitted to rent, lease, sub-license, loan, copy, modify, adapt, merge, translate, reverse engineer, decompile, disassemble or
create derivative works based on, the whole or any part of the software, save to the extent expressly permitted by Sections 50A, 50B and 50D of the
Copyright Design and Patent Act 1988, as amended, and regulation 19 of the Copyright and Rights in Database Regulations 1997.
Confidential Information
All information, data, drawings, specifications, documentation, software listings, source or object code which ProfileSIS may have imparted to the
licensee and may from time to time impart to the license relating to the software or support thereof is proprietary and confidential. The licensee hereby
agrees that it shall use the same solely in accordance with the provisions of this agreement and that it shall not at any time, during or after expiry or
termination of this agreement (in whole or in respect of support only), disclose the same, whether directly or indirectly, to any third party without
Profile’s prior written consent.
Upgrades
To use a product identified as an upgrade, you must first be licensed for the product, which has been identified by ProfileSIS as eligible for the
upgrade. After upgrading, you may no longer use the product that formed the basis for your upgrade eligibility. If you have purchased a number of
licenses on a Price per User‟, or “Annual License‟ basis and have not utilised your full entitlement, in terms of the number of licenses purchased at the
time of an upgrade becoming available, ProfileSIS will, upon request, transfer the balance of your unutilised licenses to the upgraded version of the
software.
This license agreement applies to any updates, supplements, add–on components, customisation or modification, security patches or files or any
Internet-based service components of the software that ProfileSIS may make available to you after you obtain your initial copy of the software, unless
at that time ProfileSIS also provides other terms. ProfileSIS reserves the right to discontinue any Internet based service provided to you, or made
available to you through the use of the software.
Links
Profile’s software may contain links to third party external websites. ProfileSIS has no control over the content and availability of these sites and
inclusion of any links does not necessarily imply a recommendation or endorse the views expressed within them.
ProfileSIS is not responsible, directly or indirectly, for any damage or loss caused by the use of or reliance on the content of such sites.
Data Protection
Both ProfileSIS and the licensee, as applicable, agree to comply with the provisions of the Data Protection Act 1998 and secondary legislation made
under it in relation to the notification requirements, the collection, use, storage, processing, disclosure and transfer of personal data. Where ProfileSIS
has access to personal data, in respect of which the licensee is Data Controller, as defined by the Act, ProfileSIS agrees to guarantee to take all
appropriate security measures as required in Schedule 1 to the Act.
Warranties
Other than those detailed above, ProfileSIS makes no warranties of any kind related to the software, either express or implied. ProfileSIS specifically
disclaims any warranty with regard to satisfactory quality or fitness for any particular purpose, or freedom from infringement of third party patents,
copyrights, trade secrets or other proprietary rights by the software, except as provided for elsewhere in this agreement. The software is provided on
an as is basis and ProfileSIS makes no representations or warranties as to the operability of the software, either in its present or any modified form.

ProfileSIS does not warrant that any third party software included in the software, nor any other third party software, whether provided by the licensee
or otherwise, is free from defects. Whilst ProfileSIS has used all reasonable care to ensure that such third party software is free from defects and
reasonably fit for its intended purpose, ProfileSIS shall not be liable for any loss, damage or expense directly or indirectly attributable to any such
defect or lack of fitness for purpose.
Liability
ProfileSIS shall not be liable for any direct, indirect, consequential, incidental or special damages, claims for lost profits or third party claims resulting
from the licensee’s use of the software, or reliance upon the results obtained through such use, except as provided for in this agreement. Our liability
(including for negligence) under this agreement will be limited to paying you an amount equal to 100% of the value of the fees you paid in the 12 last
months for the licence to use the software. The licensee hereby agrees to defend, fully and effectively indemnify and hold the licensor harmless from
any loss, damage or claim resulting from use by the licensee of the software, any misinterpretation of the software content, or any reliance by the
licensee or any other party upon the results obtained through the use by the licensee of the software.
ProfileSIS shall not be liable for loss, damage or expenses resulting directly or indirectly from errors attributable to any act, omission or input error of
any of the licensee’s authorised users, or the licensee’s hardware or software or third party hardware or software resulting from any act, omission or
input error of any third party beyond the control of Profile.
ProfileSIS’s maximum liability for loss, damage or expense, resulting directly from negligence, is limited to the price paid for the software in relation to
any one claim or series of related claims.
ProfileSIS does not exclude liability for death or personal injury, to the extent only that the same arises as a result of the negligence of ProfileSIS, its
employees, agents or authorised representatives.
Termination
ProfileSIS may terminate the license forthwith on giving notice to the licensee if:
(1) the licensee commits any breach of any term of this agreement and (in the case of a breach being capable of being remedied) shall have failed,
within 30 days after the receipt of a request in writing from ProfileSIS, to remedy the breach; or
(2) the licensee shall have a receiver or administrative receiver appointed of it, or over any part of its undertaking or assets or shall pass a resolution
for winding up (otherwise than for the purpose of a bona fide scheme of solvent amalgamation or reconstruction) or a court of competent jurisdiction
shall make an order to that effect or if the licensee shall enter into any voluntary arrangement with its creditors or shall become subject to an
administration order or shall cease to carry on business.
Upon termination of this agreement in the above terms, the licensee shall return to ProfileSIS, where applicable, all copies of the software and any
related documentation and delete any copies of the software from any computer apparatus in the licensee’s possession and will provide written
certification to ProfileSIS of such deletion.
If there is a change of status of the licensee’s corporate entity, which may have a direct effect on the number of potential end users of the software,
including but not restricted to mergers, acquisitions, and take-overs, then ProfileSIS reserves the right to renegotiate the terms of the licensee‟s original
agreement.
This agreement represents the entire agreement between ProfileSIS and the licensee and supersedes all previous agreements or representations,
whether written or oral.
Applicable Law
This agreement is governed by the laws of England and subject to the exclusive jurisdiction of the English courts.

END USER TERMS OF SERVICE AGREEMENT
The material contained in the following Sales Management Software has been provided under license by ProfileSIS Sales Improvement Services Ltd
(“ProfileSIS”), whose head office is listed below.
There are certain terms and conditions pertaining to that license and to your use of the Sales Management Software (“software”) to which you as a
user must adhere. Only individuals (“users”) authorised by the subscribing licensee organisation may access and use the ProfileSIS software.
All ProfileSIS software, regardless of the means of user access, is governed by the same terms of use. Your use of this software is conditional on
agreement to these terms.
Any future use of ProfileSIS software by means of a user login will signify continuing acceptance of the terms and the user’s agreement to be bound by
them. ProfileSIS may occasionally be required to amend or update the terms of use or privacy policy.
Warranty
Your use of any information or materials contained in this software is entirely at your own risk. It shall be your responsibility to ensure that any
information made available by means of this software meets your specific requirements. ProfileSIS makes no warranties of any kind related to the
software, either express or implied. ProfileSIS specifically disclaims any warranty with regard to satisfactory quality or fitness for any particular purpose,
or freedom from infringement of third party patents, copyrights, trade secrets or other proprietary rights by the software. The software is provided on an
as is basis and ProfileSIS makes no representations or warranties as to the operability of the software, either in its present or any modified form.
Liability
ProfileSIS shall not be liable for any direct, indirect, consequential, incidental or special loss or damages, claims for lost profits or third party claims
resulting from your use of the software, reliance upon the results obtained through such use, or as a result of any misinterpretation of the software
content. ProfileSIS shall not be responsible for the accuracy of the software.
Security
ProfileSIS is committed to ensuring that all personal and corporate confidential information is secure. In order to prevent unauthorised access or
disclosure, we have put in place suitable physical, electronic and managerial procedures to safeguard and secure such information.

Users will take responsibility to safeguard their stored data and personal information and to keep system passwords safe and all confidential
information secure.
Users should be aware that under the Computer Misuse Act 1990, it is a criminal offence to access or modify computer material without the appropriate
authorisation. Any attempt, therefore, to gain access to any part of the software to which you have not been granted specific authorisation may
constitute an offence.
Links
ProfileSIS software may contain links to third party external websites. ProfileSIS has no control over the content and availability of these sites and
inclusion of any links does not necessarily imply a recommendation or endorse the views expressed within them.
ProfileSIS is not responsible for the privacy policies operated by such sites and does not accept responsibility for any information obtained by third
parties as a result of use by you of such hypertext links. ProfileSIS are not responsible, directly or indirectly, for any damage or loss caused by the use
of or reliance on the content of such sites.
Data Protection and Privacy Policy
ProfileSIS is committed to ensuring that your privacy is protected. Any personal information that ProfileSIS collects from your use of the software will
only be used in accordance with the Data Protection Act 1988 and other applicable laws.
ProfileSIS will at all times respect your privacy and confidentiality and keep your personal details secure from unauthorised access, use or disclosure.
ProfileSIS will not sell, rent, or otherwise knowingly share or provide your personal information to any third party unless we have your permission or are
required by law.
The information collected will be used for the purposes of internal record keeping, to collate and analyse results, to obtain feedback from users and to
produce reports for the subscribing licensee organisation. ProfileSIS will not use your personal details for any direct marketing purposes.
In certain controlled circumstances, usually where it is a requirement of your current or future employment, we may be required to share information
with appropriate third parties. These may include both operating and or sub-contracting companies with the relevant connection to your employment.
You have the right to see personal data (as defined under the Data Protection Act) that we keep about you upon receipt of a written request and
payment of a fee of £10. Any request should be sent to the Data Controller at our head office address below.
Copyright
The copyright and other intellectual property rights in the software and any associated documentation are licensed to Profile. This material includes, but
is not restricted to, the design, layout graphics, screen shots, audio content, media content and text. Any unauthorised reproduction of this material, in
whole or in part, in any format will be deemed a breach of ProfileSIS copyright.
In addition you are not permitted to rent, lease, sub-license, loan, copy, modify, adapt, merge, translate, reverse engineer, decompile, disassemble or
create derivative works based on the whole or any part of the software, save to the extent expressly permitted by law.
Applicable Law
This agreement is governed by the laws of England and subject to the exclusive jurisdiction of the English courts.
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